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BUSINESS
NSW

Key Business Conditions

NSW Total
1664 Respondents S

Indicator Index Up Same Down Previous tor| Up Same Down Index
Performance of the NSW Economy -75.5 6.4% 11.7% 81.9% 115 1 36.1% 26.4% 37.5% -1.4

Total Capital Spending -40.9 15.7% 27.7% 56.6% 2.2 l 22.3% 39.0% 38.8% -16.5
Total Operating Costs -7.7 21.3% 49.7% 29.0% 40.9 l 37.7% 49.6% 12.6% 251
Total Sales Revenue -72.7 7.8% 11.8% 80.4% -13.6 1 33.1% 24.3% 42.7% -9.6

Total Profit -77.2 5.9% 11.0% 83.1% -37.0 l 25.8% 24.3% 49.9% -24.0
Total Staff Numbers -23.5 5.9% 64.8% 29.4% -10.0 l 13.5% 70.0% 16.6% -3.1

Indicator Index Up Same Down Previous tor| Up Same Down Index
Performance of the NSW Economy -80.5 6.1% 7.3% 86.6% -20.0 1 34.1% 23.2% 42.7% -8.5

Total Capital Spending -34.8 16.7% 31.8% 51.5% 12.5 1 25.0% 31.3% 43.8% -18.8
Total Operating Costs -17.1 12.9% 57.1% 30.0% 37.5 l 30.9% 52.9% 16.2% 14.7
Total Sales Revenue -81.7 4.2% 9.9% 85.9% -50.0 1 26.5% 20.6% 52.9% -26.5
Total Profit -80.3 4.2% 11.3% 84.5% -62.5 l 23.9% 17.9% 58.2% -34.3
Total Staff Numbers -32.9 4.3% 58.6% 37.1% -12.5 1 12.5% 70.3% 17.2% -4.7

Indicator Index Up Same Down Previous tor| Up Same Down Index
Performance of the NSW Economy -70.8 4.2% 20.8% 75.0% -18.2 | 41.7% 37.5% 20.8% 20.8
Total Capital Spending -23.5 17.6% 41.2% 41.2% 0.0 1 20.7% 55.2% 24.1% -3.4
Total Operating Costs -11.1 22.2% 44.4% 33.3% 0.0 l 45.5% 51.5% 3.0% 42.4
Total Sales Revenue -69.4 8.3% 13.9% 77.8% -40.0 1 30.3% 39.4% 30.3% 0.0

Total Profit -73.5 5.9% 14.7% 79.4% -70.0 l 20.0% 33.3% 46.7% -26.7

Total Staff Numbers -11.1 0.0% 88.9% 11.1% -22.2 T 12.5% 84.4% 3.1% 9.4



BUSINESS
NSW

Key Business Conditions

Central West
104 Respondents Sy

Indicator Index Up Same Down Previous tor| Up Same Down Index
Performance of the NSW Economy -71.9 9.0% 10.1% 80.9% 17.6 1 39.3% 30.3% 30.3% 9.0

Total Capital Spending -40.0 17.3% 25.3% 57.3% -33.3 1 17.4% 39.1% 43.5% -26.1
Total Operating Costs -6.5 26.0% 41.6% 32.5% 50.0 1 34.7% 47.2% 18.1% 16.7
Total Sales Revenue -66.2 11.7% 10.4% 77.9% -6.7 1 31.4% 24.3% 44.3% -12.9
Total Profit -74.4 6.4% 12.8% 80.8% -33.3 1 29.0% 17.4% 53.6% -24.6
Total Staff Numbers -21.3 4.0% 70.7% 25.3% 0.0 l 10.4% 71.6% 17.9% -7.5

Indicator Index Up Same Down Previous tor| Up Same Down Index
Performance of the NSW Economy -80.4 6.5% 6.5% 87.0% -16.7 1 30.4% 30.4% 39.1% -8.7

Total Capital Spending -47.2 19.4% 13.9% 66.7% 10.0 1 20.6% 44.1% 35.3% -14.7
Total Operating Costs 135 27.0% 59.5% 13.5% 80.0 1 38.9% 55.6% 5.6% 8383
Total Sales Revenue -72.2 8.3% 11.1% 80.6% -30.0 1 37.1% 17.1% 45.7% -8.6
Total Profit -80.6 5.6% 8.3% 86.1% -80.0 1 27.8% 13.9% 58.3% -30.6
Total Staff Numbers -31.4 2.9% 62.9% 34.3% -10.0 1 17.6% 58.8% 23.5% -5.9
Indicator Index Up Same Down Previous tor| Up Same Down Index
Performance of the NSW Economy -60.7 3.6% 32.1% 64.3% 25.0 1 10.7% 46.4% 42.9% -32.1
Total Capital Spending 6.3 31.3% 43.8% 25.0% 0.0 1 12.5% 50.0% 37.5% -25.0
Total Operating Costs 11.8 17.6% 76.5% 5.9% 66.7 1 20.0% 60.0% 20.0% 0.0

Total Sales Revenue -88.2 0.0% 11.8% 88.2% -33.3 1 12.5% 50.0% 37.5% -25.0
Total Profit -87.5 0.0% 12.5% 87.5% -66.7 1 6.3% 25.0% 68.8% -62.5
Total Staff Numbers 0.0 12.5% 75.0% 12.5% 8313 1 20.0% 80.0% 0.0% 20.0



BUSINESS
NSW

Key Business Conditions

Hunter Valley exc. Newcastle
105 Respondents ExpeCted

Indicator Index Up Same Down Previous tTor] Up Same Down Index
Performance of the NSW Economy -83.3 4.2% 8.3% 87.5% 17.4 ! 43.8% 22.9% 33.3% 10.4
Total Capital Spending -33.3 17.3% 32.1% 50.6% -11.8 | 27.8% 37.5% 34.7% -6.9
Total Operating Costs -9.6 25.3% 39.8% 34.9% 17.6 | 45.3% 41.3% 13.3% 32.0
Total Sales Revenue -72.8 7.4% 12.3% 80.2% 0.0 1 38.9% 22.2% 38.9% 0.0
Total Profit -85.0 2.5% 10.0% 87.5% -17.6 | 31.0% 19.7% 49.3% -18.3
Total Staff Numbers -15.2 5.1% 74.7% 20.3% -29.4 T 16.0% 70.7% 13.3% 2.7
Indicator Index Up Same Down Previous tor| Up Same Down Index
Performance of the NSW Economy -76.8 8.7% 5.8% 85.5% 7.7 1 49.3% 13.0% 37.7% 11.6
Total Capital Spending -37.9 19.0% 24.1% 56.9% -23.1 1 23.5% 41.2% 35.3% -11.8
Total Operating Costs -15.8 19.3% 45.6% 35.1% 53.8 l 43.4% 43.4% 13.2% 30.2
Total Sales Revenue -63.8 12.1% 12.1% 75.9% -15.4 1 41.2% 27.5% 31.4% 9.8
Total Profit -60.7 12.5% 14.3% 73.2% -38.5 l 32.7% 25.0% 42.3% -9.6
Total Staff Numbers -20.0 7.3% 65.5% 27.3% -16.7 1 11.8% 66.7% 21.6% -9.8
Indicator Index Up Same Down Previous tor| Up Same Down Index
Performance of the NSW Economy -81.5 7.4% 3.7% 88.9% 50.0 | 44.4% 29.6% 25.9% 18.5
Total Capital Spending -44.4 13.3% 28.9% 57.8% 15.4 1 18.2% 45.5% 36.4% -18.2
Total Operating Costs 8.9 28.9% 51.1% 20.0% 42.9 l 34.1% 56.8% 9.1% 25.0
Total Sales Revenue -65.9 4.5% 25.0% 70.5% 28.6 1 38.6% 27.3% 34.1% 45
Total Profit -76.2 2.4% 19.0% 78.6% 14.3 l 34.1% 25.0% 40.9% -6.8
Total Staff Numbers -8.9 6.7% 77.8% 15.6% 14.3 1 10.9% 76.1% 13.0% -2.2



BUSINESS
NSW

Key Business Conditions

Murray
76 Respondents EXpECted

Indicator Index Up Same Down Previous tor| Up Same Down Index
Performance of the NSW Economy -54.4 10.3% 25.0% 64.7% 20.0 | 47.1% 22.1% 30.9% 16.2
Total Capital Spending -31.0 15.5% 37.9% 46.6% 125 l 14.3% 50.0% 35.7% -21.4
Total Operating Costs 6.6 32.8% 41.0% 26.2% 56.3 l 40.0% 49.1% 10.9% 29.1
Total Sales Revenue -51.7 11.7% 25.0% 63.3% -18.8 1 29.6% 31.5% 38.9% -9.3

Total Profit -72.1 8.2% 11.5% 80.3% -31.3 l 20.0% 30.9% 49.1% -29.1
Total Staff Numbers -15.3 10.2% 64.4% 25.4% -5.9 l 9.3% 70.4% 20.4% -11.1
Indicator Index Up Same Down Previous tor| Up Same Down Index
Performance of the NSW Economy -74.5 6.9% 11.8% 81.4% 18.2 1 29.4% 20.6% 50.0% -20.6
Total Capital Spending -44.7 11.8% 31.8% 56.5% 27.8 1 14.5% 35.5% 50.0% -35.5
Total Operating Costs -8.0 13.8% 64.4% 21.8% 61.1 l 35.4% 50.0% 14.6% 20.7
Total Sales Revenue -71.3 9.2% 10.3% 80.5% 33.3 1 30.4% 20.3% 49.4% -19.0
Total Profit -75.6 7.0% 10.5% 82.6% -11.1 l 24.1% 20.3% 55.7% -31.6
Total Staff Numbers -27.1 5.9% 61.2% 32.9% 5.6 1 11.8% 73.7% 14.5% -2.6
Indicator Index Up Same Down Previous tor| Up Same Down Index
Performance of the NSW Economy -71.0 9.7% 9.7% 80.6% 9.1 | 17.7% 38.7% 43.5% -25.8
Total Capital Spending -52.0 14.0% 20.0% 66.0% 0.0 1 25.0% 27.1% 47.9% -22.9
Total Operating Costs -11.3 15.1% 58.5% 26.4% 30.0 l 29.4% 56.9% 13.7% 15.7
Total Sales Revenue -71.7 5.7% 17.0% 77.4% -30.0 1 28.0% 28.0% 44.0% -16.0
Total Profit -75.5 5.7% 13.2% 81.1% -20.0 l 24.5% 30.6% 44.9% -20.4
Total Staff Numbers -17.3 3.8% 75.0% 21.2% 10.0 1 12.0% 82.0% 6.0% 6.0



BUSINESS
NSW

Key Business Conditions

Richmond - Tweed
81 Respondents EXpECted

Indicator Index Up Same Down Previous tor| Up Same Down Index
Performance of the NSW Economy -67.6 11.8% 8.8% 79.4% -34.8 1 38.2% 26.5% 35.3% 2.9
Total Capital Spending -28.0 26.0% 20.0% 54.0% 0.0 l 28.9% 28.9% 42.2% -13.3
Total Operating Costs -4.0 22.0% 52.0% 26.0% 47.6 l 36.2% 53.2% 10.6% 255
Total Sales Revenue -72.5 11.8% 3.9% 84.3% -15.0 1 41.9% 18.6% 39.5% 2.3
Total Profit -82.4 5.9% 5.9% 88.2% -57.1 l 29.3% 29.3% 41.5% -12.2
Total Staff Numbers -35.3 7.8% 49.0% 43.1% -9.5 l 20.5% 59.1% 20.5% 0.0
75 Respondents
Indicator Index Up Same Down Previous tor| Up Same Down Index
Performance of the NSW Economy -69.2 4.6% 21.5% 73.8% 50.0 1 27.7% 36.9% 35.4% -7.7
Total Capital Spending -55.1 10.2% 24.5% 65.3% 50.0 1 23.4% 25.5% 51.1% -27.7
Total Operating Costs 2.0 24.5% 53.1% 22.4% 100.0 l 34.7% 51.0% 14.3% 20.4
Total Sales Revenue -69.4 8.2% 14.3% 77.6% 0.0 1 27.7% 27.7% 44.7% -17.0
Total Profit -71.4 10.2% 8.2% 81.6% -50.0 l 19.1% 31.9% 48.9% -29.8
Total Staff Numbers -15.9 9.1% 65.9% 25.0% 0.0 1 8.9% 71.1% 20.0% -11.1
Indicator Index Up Same Down Previous tor| Up Same Down Index
Performance of the NSW Economy -70.0 12.0% 6.0% 82.0% 231 | 40.0% 26.0% 34.0% 6.0
Total Capital Spending -31.6 23.7% 21.1% 55.3% 10.0 1 26.5% 32.4% 41.2% -14.7
Total Operating Costs -2.4 24.4% 48.8% 26.8% 1.1 l 45.7% 45.7% 8.6% 37.1
Total Sales Revenue -78.6 7.1% 7.1% 85.7% 1.1 1 40.5% 16.2% 43.2% 2.7
Total Profit -85.7 4.8% 4.8% 90.5% -20.0 l 27.8% 25.0% 47.2% -19.4
Total Staff Numbers -46.3 4.9% 43.9% 51.2% 10.0 1 18.9% 64.9% 16.2% 2.7



BUSINESS
Key Business Conditions

Sydney
422 Respondents Current Expected

Indicator Index Up Same Down Previous tor| Up Same Down Index
Performance of the NSW Economy -81.3 4.2% 10.3% 85.5% 18.4 ! 35.6% 24.1% 40.3% -4.7
Total Capital Spending -46.0 13.3% 27.3% 59.4% 6.3 1 24.2% 41.1% 34.7% -10.4
Total Operating Costs -14.8 19.3% 46.7% 34.0% 37.0 1 39.1% 47.8% 13.1% 26.0
Total Sales Revenue -76.1 7.3% 9.4% 83.3% -23.8 1 34.6% 22.3% 43.2% -8.6
Total Profit -75.3 6.5% 11.7% 81.8% -43.0 1 26.5% 23.8% 49.7% -23.2
Total Staff Numbers -25.2 6.2% 62.5% 31.4% -17.7 l 14.3% 68.3% 17.3% -3.0
Indicator Index Up Same Down Previous tor] Up Same Down Index
Performance of the NSW Economy -81.7 4.5% 9.3% 86.2% 18.3 1 37.1% 24.6% 38.3% -1.2
Total Capital Spending -47.3 12.5% 27.7% 59.8% -1.8 1 24.0% 40.8% 35.2% -11.2
Total Operating Costs -16.2 18.3% 47.1% 34.5% 31.6 | 39.8% 47.1% 13.0% 26.8
Total Sales Revenue -76.5 7.2% 9.0% 83.8% -28.6 | 36.0% 21.3% 42.7% -6.7
Total Profit -76.2 6.6% 10.6% 82.8% -45.5 | 27.6% 23.2% 49.2% -21.6
Total Staff Numbers -25.4 5.5% 63.6% 30.9% -21.8 | 14.3% 68.5% 17.1% -2.8
Indicator Index Up Same Down Previous tTor] Up Same Down Index
Performance of the NSW Economy -79.5 2.7% 15.1% 82.2% 18.5 ! 28.8% 21.9% 49.3% -20.5
Total Capital Spending -39.2 17.6% 25.5% 56.9% 25.0 | 25.5% 42.6% 31.9% -6.4
Total Operating Costs -7.4 24.1% 44.4% 31.5% 50.0 1 35.3% 51.0% 13.7% 21.6
Total Sales Revenue -73.6 7.5% 11.3% 81.1% -12.5 | 27.1% 27.1% 45.8% -18.8
Total Profit -70.6 5.9% 17.6% 76.5% -37.5 1 20.8% 27.1% 52.1% -31.3

Total Staff Numbers -24.5 9.4% 56.6% 34.0% -8.3 l 14.3% 67.3% 18.4% -4.1



BUSINESS
NSW

Priorities and the Business Environment

Additional regions over page

How have the following priorities changed over the past three mon

Total NSW Sydney Eastern Sydney Western Sydney Central Coast Capital Region Central West Coffs Harbour - Grafton Far West & Orana

Index*

Jun21l Sep2l Jun2l1 Sep21 Jun2l Sep 21 Jun 21 Sep2l Jun2l Sep21 Jun2l Sep 21 Jun21 Sep?21 Jun 21 Sep 21 Jun 21 Sep 21
Expanding the capacity of my 261 294 136 271 111 -30.1 214 130 222 65 0.0 -45.6 20.0 -27.3 0.0 -46.9 33.3 -50.0
business to meet demand
Downsizing my business 4.3 19.2 8.1 26.4 10.9 27.6 0.0 20.5 25.0 8.3 40.0 20.4 -12.5 -7.8 0.0 65.5 -100.0 0.0
Hiring people with the right 542 02 581 12 55.3 3.0 66.7 214 429 393 400 23 545 269 889 0.0 1000 231
skills/capabilities
Growing revenue 77.7 63.6 87.1 67.5 92.0 68.0 75.0 65.3 88.9 64.5 85.7 47.4 66.7 58.7 90.0 57.6 33.3 46.2
Reducing business costs 68.4 77.9 70.4 78.5 64.7 79.1 85.0 75.5 88.9 58.1 714 80.4 60.0 82.3 88.9 97.1 100.0 78.6

*Index scores calculated as the percentage of respondents indicating the priority was more important minus those indicating the priority was less important. A positive number implies a priority is becoming more important whereas
a negative number implies a priority is becoming less important.

Additional regions over page

How have the following factors changed over the past three months?

Total NSW Sydney Eastern Sydney Western Sydney Central Coast Capital Region Central West Coffs Harbour - Grafton Far West & Orana

Index*

Jun21 Sep 21 Jun2l Sep21 Jun22l Sep 21 Jun 21 Sep2l Jun2l1 Sep21 Jun2l Sep 21 Jun 21 Sep 21 Jun 21 Sep 21 Jun 21 Sep 21
Access to finance -295 -345 -31.0 -36.8 -39.5 -36.4 -6.7 -38.3 -57.1 -39.1 -50.0 -39.2 -9.1 -32.1 -22.2 -35.5 50.0 -40.0
Weather-related even?s ©g. -14.7 -9.6 -12.8 -13.9 -8.1 -14.2 -30.0 -12.5 -50.0 -20.0 -66.7 -13.0 -27.3 0.0 -14.3 4.0 33.3 0.0
drought, floods, bushfires)
Business solvency (iSmybusiness 1,9 375 134 371 -17.6 -37.9 0.0 Zpa 00  -148  -429 400  -364 311  -200 -64.7 0.0 -16.7
staying afloat)
Regulatory environment (cost of 400 -388 258 -339  -25.0 321 -27.8 408 556  -333  -66.7 533 267  -440  -36.4 -34.3 -20.0 -46.2

red tape)

*Index scores calculated as the percentage of respondents indicating the factor was more favourable minus those indicating the factor was less favourable. A positive number implies an improvement whereas a negative number
implies a deterioration.



BUSINESS
NSW

Priorities and the Business Environment

Additional regions on previous page

How have the following priorities changed over the past three months?

Hunter Valley exc

New England and North Newcastle and Lake

Southern Highlands

o Newcastle lllawarra Mid North Coast Murray Macquarie Richmond — Tweed Riverina and Shoalhaven
Jun 21 Sep21l Jun2l Sep2l Jun2l1 Sep2l1 Jun2l Sep?21 Jun 21 Sep 21 Jun 21 Sep 21 Jun 21 Sep21 Jun2l Sep2l Jun2l Sep?2l

Expanding the capacity of my 29.4 294 364 356 571 211 417  -151 357 -31.6 44.4 -29.8 250  -146 1000 279 750  -50.0
business to meet demand
Downsizing my business 28.6 6.5 22.2 34.3 -20.0 14.3 25.0 18.9 -10.0 11.8 -40.0 -2.2 -6.7 22.2 -100.0 20.5 -20.0 33.3
Hiring people with the right

. . 62.5 -11.5 33.3 11.9 54.5 29.7 66.7 15.6 46.7 -12.5 77.8 -2.3 27.8 16.7 100.0 -2.7 62.5 -3.1
skills/capabilities
Growing revenue 64.7 54.4 75.0 73.9 714 75.0 84.6 67.9 824 69.3 77.8 69.4 73.7 81.0 100.0 61.9 22.2 44.4
Reducing business costs 76.5 77.5 83.3 76.0 429 80.5 61.5 66.0 81.3 83.1 22.2 60.0 65.0 86.4 100.0 77.3 37.5 81.1

*Index scores calculated as the percentage of respondents indicating the priority was more important minus those indicating the priority was less important. A positive number implies a priority is becoming more important whereas
a negative number implies a priority is becoming less important.

Additional regions on previous page

How have the following factors changed over the past three months?

Hunter Valley exc New England and North ~ Newcastle and Lake Southern Highlands

lllawarra Mid North Coast Murray Richmond - Tweed Riverina

Newcastle West Macquarie and Shoalhaven

Index*

Jun2l Sep21 Jun2l Sep21 Jun2l Sep21 Jun2l Sep?2l Jun 21 Sep 21 Jun 21 Sep 21 Jun2l Sep21 Jun2l Sep21 Jun2l Sep?2l
Access to finance 615  -36.8 -455 341 83 324 556 256 6.7 438 0.0 105 357 242 00 333 -167 -17.6
Weather-related events (e.g. 7.7 125  -273 235 231 -306 0.0 2.9 118 0.0 143 56 467 6.9 0.0 2.7 375 59
drought, floods, bushfires)
Business solvency (is my business ;o 338 182  .408 154 250  -182  -320 18.8 -38.9 0.0 26.1 111 -350 00 341 00  -543
staying afloat)
Regulatory environment (cost of 313 364 500 -400 -353 289  -182  -42.3 -30.4 417 182 30.8 412 279 -1000 317 333  -405

red tape)

*Index scores calculated as the percentage of respondents indicating the factor was more favourable minus those indicating the factor was less favourable. A positive number implies an improvement whereas a negative number
implies a deterioration.



BUSINESS
NSW

Business Costs

Additional regions over page

ALL REGIONS Sydney Eastern Sydney Western Sydney Capital Region CofférHazron r- Far West & Orana

cost e Jun 21 Sep21 Jun2l1 Sep2l Jun2l Sep21 Jun2l1 Sep2l Jun2l Sep21 Jun2l1 Sep2l Jun2l Sep21 Jun2l1 Sep2l Jun2l Sep 21
Wages and Benefits 477 50.8 53.6 46.1 46.9 45.0 70.0 51.0 66.7 442 62.5 36.7 417 66.7 66.7 63.6 66.7 53.8
Other Staffing-related Costs 487 52.0 54.3 526 50.0 522 65.0 54.5 83.3 431 75.0 35.7 333 58.5 66.7 71.9 66.7 53.8
Energy (Gas / Electricity) 419 454 38.6 39.3 36.0 38.6 45.0 426 429 68.4 77.8 29.0 333 4.7 40.0 52.8 66.7 50.0
Equipment 40.0 445 28.6 426 18.0 40.8 55.0 51.1 57.1 49.1 77.8 433 25.0 475 80.0 50.0 333 615
Distribution / Transport Costs ~ 57.3 59.0 50.8 61.8 413 61.6 76.5 62.8 50.0 61.1 77.8 615 58.3 64.3 88.9 600  100.0 545
Real Estate (Rent/Mortgage) ~ 44.0 436 415 437 4.7 435 412 447 83.3 50.0 66.7 15.4 50.0 36.8 90.0 50.0 333 55.6
Government Taxes / Levies /

oo 383 37.2 23.2 312 204 318 30.0 286 1000 552 66.7 27.6 9.1 45.9 60.0 32.4 33.3 35.7
ﬁ:’;;:t’;)'npms (Goods Sold, 52.9 59.3 39.4 57.1 36.2 55.7 47.4 63.6 714 65.5 88.9 57.7 63.6 68.3 88.9 60.0 66.7 53.8
EZ‘:S:CE Costs (Interest / 23.2 35.3 23.4 36.0 25.0 355 188 38.3 50.0 46.2 42.9 16.7 8.3 47.2 30.0 281 333 417
Z{giiﬁ?::‘t's’sixzzs 2416 456 35.7 472 34.0 486 40.0 40.4 429 52.6 66.7 233 333 45.9 60.0 39.4 66.7 57.1
Marketing / Advertising 412 459 44.9 50.6 49.0 525 35.0 417 714 54.4 85.7 20.7 333 36.1 70.0 455 0.0 53.8
Insurance 615 59.5 55.6 59.7 44.2 59.4 85.0 61.2 714 72.9 88.9 64.5 417 73.0 70.0 61.8 0.0 85.7
Repairs and Maintenance 44.0 48.7 37.3 447 35.3 44.7 43.8 44.9 57.1 58.6 66.7 39.3 54.5 57.4 70.0 63.6 66.7 71.4
Telecommunications 34.2 424 23.9 35.4 235 33.9 25.0 42.0 714 475 66.7 355 16.7 452 70.0 441 0.0 64.3

*Index scores calculated as the percentage of respondents indicating the cost was less affordable minus those indicating the cost was more affordable. A positive number implies increasing cost pressures whereas a negative
number implies falling costs.



BUSINESS
NSW

Business Costs
Additional regions on previous page

Hunter Valley exc llawarra Mid North Coast Murray New England and |Newcastle anq Lake| Richmond - Tweed Riverina Southern Highlands
Newcastle North West Macquarie and Shoalhaven

Jun 21 Sep21 Jun2l Sep21 Jun2l Sep21 Jun2l Sep21 Jun2l Sep21 Jun21 Sep21 Jun2l Sep21 Jun21 Sep21 Jun2l Sep 21

Cost Index*

Wages and Benefits 11.8 486 63.6 55.3 9.1 50.0 615 67.3 50.0 58.3 44.4 36.4 55.6 342 1000 649 25.0 55.9
Other Staffing-related Costs 125 46.9 70.0 6L.7 27.3 55.3 54.5 56.3 313 58.6 55.6 25.0 55.6 333 1000 556 28.6 60.6
Energy (Gas / Electricity) 41.2 40.0 50.0 55.3 30.8 34.1 53.8 56.6 43.8 57.9 22.2 28.6 52.9 326 1000 533 125 56.8
Equipment 52.9 44.6 27.3 55.3 28.6 33.3 66.7 423 313 52.8 111 26.2 52,6 40.9 50.0 37.2 44.4 485
Distribution / Transport Costs ~ 50.0 51.6 72.7 60.5 385 55.6 54.5 68.8 68.8 54.2 125 425 64.7 575 1000  67.6 50.0 55.9
Real Estate (Rent/ Mortgage) ~ 56.3 40.3 40.0 56.5 33.3 38.9 455 522 20.0 42.9 111 23.3 33.3 405 50.0 59.5 14.3 45.2
S;’;’:mmem Taxes [ Levies / 471 40.8 81.8 408 286 325 30.8 44.4 375 39.0 333 15.6 47.4 326 50.0 31.8 375 40.0
lcr:;:)rct’;'”p“ts (Goods Sold, 52.9 49.3 58.3 73.8 50.0 51.3 90.9 66.0 66.7 61.6 22.2 47.6 50.0 425 50.0 65.9 14.3 74.3
:zz:sr;ce Costs (Interest / 313 35.4 455 357 83 135 18.2 333 0.0 382 125 270 23.1 139 1000 300 111 353
giﬁii’:ﬁff;‘;ﬁs 412 54.4 58.3 408 16.7 35.9 417 44.4 52.9 54.7 25.0 34.8 50.0 18.6 50.0 50.0 40.0 47.4
Marketing / Advertising 52.9 38.6 455 48.0 15.4 41.0 385 385 25.0 58.7 0.0 413 38.9 40.0 50.0 333 25.0 51.4
Insurance 76.5 52.1 66.7 54.9 57.1 53.7 76.9 50.0 52.9 67.1 55.6 38.8 73.7 51.2 50.0 60.9 50.0 70.3
Repairs and Maintenance 52.9 49.3 36.4 52.2 35.7 43.9 69.2 46.3 41.2 50.0 333 37.8 44.4 463 1000  50.0 44.4 64.9
Telecommunications 47.1 47.9 40.0 40.0 14.3 39.0 53.8 44.4 47.1 52.6 0.0 30.4 31.6 41.9 50.0 32.6 222 48.6

*Index scores calculated as the percentage of respondents indicating the cost was less affordable minus those indicating the cost was more affordable. A positive number implies increasing cost pressures whereas a negative
number implies falling costs.
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Top Capabilities

Is you business currently experiencing a skills shortage? AEES LSS
June 2021 September 2021

Region Yes No Not sure Yes No Not sure
Sydney 56.3% 33.8% 9.9% 43.3% 50.4% 6.3%

Eastern Sydney 54.9% 37.3% 7.8% 40.9% 52.9% 6.3%

Western Sydney 60.0% 25.0% 15.0% 54.5% 38.6% 6.8%
Central Coast 66.7% 33.3% 0.0% 37.9% 58.6% 3.4%
Capital Region 33.3% 66.7% 0.0% 42.6% 48.1% 9.3%
Central West 54.5% 27.3% 18.2% 28.3% 65.0% 6.7%
Coffs Harbour - Grafton 77.8% 22.2% 0.0% 45.5% 51.5% 3.0%
Far West and Orana 100.0% 0.0% 0.0% 66.7% 33.3% 0.0%
Hunter Valley exc Newcastle 52.9% 41.2% 5.9% 36.9% 61.5% 1.5%
llawarra 33.3% 66.7% 0.0% 34.8% 56.5% 8.7%
Mid North Coast 38.5% 61.5% 0.0% 37.1% 54.3% 8.6%
Murray 61.5% 30.8% 7.7% 46.8% 51.1% 2.1%
New England and North West 52.9% 47.1% 0.0% 34.3% 57.1% 8.6%
Newcastle and Lake Macquarie 75.0% 12.5% 12.5% 46.8% 46.8% 6.4%
Richmond - Tweed 40.0% 55.0% 5.0% 55.0% 37.5% 7.5%
Riverina 50.0% 50.0% 0.0% 46.3% 46.3% 7.3%
Southern Highlands and Shoalhaven 50.0% 40.0% 10.0% 54.1% 40.5% 5.4%

Total NSW 53.1% 40.0% 6.9% 42.1% 51.5% 6.4%
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Demography

Capital Region 6.0%
Central Coast 3.7%
Central West 7.1%
Coffs Harbour - Grafton 3.2%
Far West and Orana 2.2%
Hunter Valley exc Newcastle 7.2%
llawarra 4.9%
Mid North Coast 4.1%
Murray 5.2%
New England and North West 7.9%
Newcastle and Lake Macquarie 5.1%
Richmond - Tweed 5.6%
Riverina 5.1%
Southern Highlands and Shoalhaven 3.7%
Sydney 28.9%
Eastern Sydney 23.4%
Western Sydney 5.6%
Primary 2.9% More than 200 2.1%
Population Serving 62.1% 21 to 200 13.0%
Knowledge Intensive 16.8% 5to0 20 32.0%
Industrial 9.4% l1to4 32.3%

Health and Education 8.7% Non-employing / Sole operator 20.5%
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Survey Notes

Index figures given in this document are a calculation of the percentage of respondents who answered higher or increased conditions, minus the percentage of
respondents who answered lower or decreased conditions. Index scores are either positive or negative.

Industries, regions and other categories with small sample sizes should be treated with caution.

Primary industries include: agriculture, forestry & fishing and mining.

Population Serving industries include: construction; retail trade; accommodation & food services; arts & recreation services; other services and ownership of
dwellings.

Knowledge Intensive industries include: information media & telecommunications; financial & insurance services; rental, hiring & real estate services;
professional, scientific & technical services; administrative & support services and public administration & safety.

Industrial industries include: manufacturing; electricity, gas, water & waste; wholesale trade and transport, postal & warehousing.

Health and Education industries include: education & training and healthcare & social assistance.

Business Services industries include: information media and telecommunications; rental hiring and real estate services; professional, scientific and technical
services; and administration and support services.

Other Industries include: agriculture, forestry and fishing; arts and recreation services; education and training; electricity, gas, water and waste services;
healthcare and social assistance; mining; other services; public administration and safety; transport, postal and warehousing; and unspecified industries.
Figures presented may not align with the total percentage as respondents were able to select multiple options for certain questions.

Eastern Sydney includes Eastern City, North and South districts; Western Sydney refers to Western and Central cities as designated by the Greater Sydney
Commission.

Cover image by Fiona Regan | back image by Jacques Bopp


https://unsplash.com/@reganfiona
https://unsplash.com/@jacquesbopp

Business NSW
Level 15, 140 Arthur Street North Sydney
NSW 2060

General Enquiries
P: 1326 96

Survey Results
E: thian.thiumsak@businessnsw.com

BUSINESS
NSW




