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NSW Business Chamber Ltd 

Minutes of Annual General 

Meeting 
 

Date:  20 November 2020 
 
Time:  9.00am  
 
Location: Via Zoom  
 

 
The President called the meeting to order and extended a welcome to NSW Business Chamber Ltd 
(NSWBC) members, Councillors, Past Presidents and staff attending the 2020 Annual General Meeting 
(AGM). 

 

1. FORMALITIES 
It was NOTED that the required quorum of ten (10) voting members was present and that the 
constitution permits the holding of an AGM at two or more venues using any technology that 
gives members as a whole a reasonable opportunity to participate in the meeting. 

 
The President NOTED that:  

• this was the first time NSWBC was holding a virtual AGM; 
 

• the Notice of Meeting was sent to all NSWBC members on 29 October and that 
approximately 120 members registered to attend the meeting, including approximately 44 
voting members; 

 

• the AGM panel comprised Brett Manwaring (Vice-President), Nola Watson (Director and 
Chief Executive Officer), Chris Burubu (General Counsel and Company Secretary), Ben 
Pearce (Chief Financial Officer) and the company’s auditor, James McElvogue (Partner, 
PricewaterhouseCoopers); and 

 

• in attendance were the following directors of NSWBC: Ellie Brown, Judith Field, Warwick 
McLean, Ian Ward-Ambler, Natalie Mitchell and Jenny Levy (with Greg McNamara being 
an apology). 
 

2. MINUTES OF 2019 ANNUAL GENERAL MEETING 
The President NOTED that the minutes of the Annual General Meeting held on 22 November 
2019 were made available with the Notice of Meeting and that he would sign the minutes as a 
true and correct record of that meeting. 

 

3. PRESIDENT’S REPORT 
The President REPORTED on the proceedings of NSWBC for financial year 2020, including 
the following: 

• the organisation and its members and employees had demonstrated remarkable resilience 
in the second half of the year following the onset of the Covid-19 pandemic;  
 

• NSWBC ended the year with 40,000 members and 661 employees in more than 40 offices 
across the nation;  
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• during the year: 
 

▪ the Workplace Advice Unit fielded 27,000 calls and was able to meet a 200% increase 
in demand in the months of March to May, underlining the company’s ability to serve 
the needs of members when they needed it most; 
 

▪ Australian Business Lawyers & Advisers was announced as commercial law team of 
the year; 

 
▪ the Business Energy Advice Program delivered over 5,000 consultations, with 2000 

small businesses requesting referral to the organisation’s energy price comparison 
service; 

 
▪ NSWBC launched its new key brands, ‘Business Australia’ and ‘Business NSW’, as 

well as its new websites. The marketing strategies that had been developed to launch 
the brands, drive traffic to the websites and acquire new members were successfully 
and quickly pivoted towards assisting existing and prospective members navigate the 
challenges posed by the pandemic; and 

 
▪ 50,000 school leavers joined the Skillsroad platform, which helps them navigate the 

transition to vocational training and then the workforce; 
 

• whilst the apprenticeship business suffered a 30% decline in demand, it has since 
rebounded very strongly off the back of an additional $1.3 billion in funding from the 
Federal Government in the apprenticeship sector that was announced in March;   
 

• interactions with government during the Covid-19 crisis demonstrated that the 
organisation’s opinion and policy work is highly regarded within government and that 
government is keen to understand members’ needs and challenges; and 
 

• the President thanked his fellow directors and staff for their hard work and professionalism 
during a very trying year.  

 
The President also paid tribute to the contribution made by the former Chief Executive Officer, 
Stephen Cartwright, who left the company in August. 

 

4. CONSIDERATION OF 2020 FINANCIAL STATEMENTS AND REPORTS 
The President NOTED that: 

• the Directors’ Report and NSWBC’s consolidated financial statements for the year ended 
30 June 2020 and the Independent Auditor’s report (as set out in the Annual Report) had 
been provided to members with the Notice of Meeting; and 
 

• James McElvogue, audit Partner from PwC, was in attendance to answer questions 
relating to: 
▪ the conduct of the audit; 
▪ the preparation and content of the auditor’s report; 
▪ the accounting policies adopted by NSWBC in relation to the preparation of the financial 

statements; and 
▪ the independence of the auditor in relation to the conduct of the audit. 
 

The President INVITED questions and comments from members. No questions or comments 
were forthcoming.  
 

5. OTHER BUSINESS 
There was discussion about: 

• the fact that it is still intended to proceed with a strategy to better support local chambers 
of commerce.  The launch of that strategy has, however, been delayed due to the 
pandemic and teething issues associated with the implementation of the organisation’s 
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new technology infrastructure and platforms. NSWBC is currently surveying local 
chambers of commerce to better understand their priorities;  
 

• the profitability of the company (excluding government grant revenue). Management noted 
that cost centres are being managed tightly, with finance now preparing budgets on a 
quarterly cycle. The organisation is currently tracking to budget for FY21;   
 

• the profile of NSWBC’s members. The company services all types of members, from large 
corporates (who typically become ‘Firsts’ members to access thought leadership, 
networking and policy events) through to small-to-medium enterprises (SMEs) that use the 
Workplace Advice Line and other workplace related solutions. That said, the majority of 
NSWBC’s interactions are with SMEs; 
 

• the budget for ICT in FY21. It was noted that the previous two years saw a large investment 
in the upgrade of NSWBC’s ICT infrastructure given the digital strategy of the enterprise. 
No significant capital expenditure is planned for FY21. There is a slight increase in the 
operating budget for ICT in respect of the maintenance of software-as-a-service licences;  

 

• what the organisation is doing to support the return of international students. Management 
noted that NSWBC is acutely aware that international students and tourism are major 
contributors to the national and State economy and is lobbying government in relation to 
to measures that will help address this issue while still meeting the challenges of the 
COVID 19 risk environment; and 

 

• the performance of the NSWBC’s investment portfolio since 30 June 2020. Management 
advised that the investment portfolio has generated a 6.6% return since 30 June. 
 

The President THANKED members for their ongoing support over the last year. 
 

The President DECLARED the AGM closed at 9.38am.  
 


