
 

 

Intuit QuickBooks and Business Australia unite to fill gap in small business support 

Partnership to ensure small to medium businesses get rounded support in time of need 

Sydney, 10 August 2020 - With the COVID-19 pandemic hitting small to medium businesses hard, and no 

immediate end in sight, obtaining the right support and getting timely information may be critical for 

ongoing survival. That’s why Intuit QuickBooks Australia and Business Australia have entered into a long-

term partnership, to provide a range of vital resources to help businesses get through these uncertain 

times and beyond. 

“At a time when advice and support is more important than ever, joining forces with Business Australia 

to share our combined deep knowledge, expertise and resources with small to medium businesses 

across the country will be hugely beneficial to those trying to navigate the unprecedented challenges 

thrust upon them by the pandemic,” says Natira Drayton, Vice President & Country Manager, Intuit 

QuickBooks Australia.  

What this means for small to medium businesses 

The new partnership will initially see collaboration across content and expert partner webinars, 

providing Intuit QuickBooks customers and Business Australia members with access to a wide range of 

topics and resources, to help their business stay afloat during these pressing times.  

With seven in 10 small to medium businesses saying they don’t get their fair share of attention or 

resources compared to big business [2], the partnership will look to provide the required resources to 

those that need it. Intuit Quickbooks customers will be offered personalised support from Business 

Australia in areas that data shows they struggle with the most.  

“The partnership comes at a time when businesses need support the most. This has been a year of great 

change, and the flow-on effects are going to be felt for some time. We’re here to provide support, 

guidance and resources to businesses and help them navigate through the ongoing changes they’ll face, 

and that’s where Intuit QuickBooks can step in and play a critical role”, believes Richard Spencer, Chief 

Customer Experience Officer, Business Australia.  

In addition, bespoke member offers will be developed to provide additional benefits to both QuickBooks 

customers and Business Australia members. 

“This is just the beginning of our journey with Business Australia as we unite to back Aussie businesses 

all the way,” added Drayton. 

For more information, please contact: 

Damian Kelly Business Australia   Ellie Thomas - opr Agency 

0401 773 825     ellie.thomas@opragency.com.au or 0451 321 083 
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About Intuit QuickBooks 

Intuit’s mission is to Power Prosperity Around the World. We are a global financial platform company 

with products including TurboTax, QuickBooks, Mint and Turbo, designed to empower consumers, self-

employed and small businesses to improve their financial lives. Our platform and products help 

customers get more money with the least amount of work, while giving them complete confidence in 

their actions and decisions. Our innovative ecosystem of financial management solutions serves 

approximately 50 million customers worldwide. Please visit us for the latest news and in-depth 

information about Intuit and its brands and find us on social. 

 

About Business Australia  

Business Australia is a free membership organisation that provides tools, resources and advice to 

support businesses of all sizes. Whether a business is just starting out, looking to become more efficient 

or wanting to grow, Business Australia exists to help them get there. It costs nothing to join, simply 

register online using an ABN. In response to COVID-19, Business Australia has turned its free to access 

website into a COVID-19 hub offering free support to business owners and managers with a specific 

focus on navigating this crisis.  

[1] Cameron Research, Mar 26 

[2] Realities of Small Business, OPR & YouGov, Feb 20  
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